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MOPAOOK
onpefeneHns nnathbl 3a OKasaHme
MAATHbIX YCNyr PalioHHBIM MYHULMNAbHBIM YUYPEeXAEHNEM KyNbTYypbl
«KallMHCKas MeXnoceneHYeckas LieHTpasibHas 61bnnoTeka.

I. O6wme nonoxeHus

1.1. Hactoswmii MopagoK ABNSETCA NIOKaNbHbIM aKTOM W PerynupyeT nopsgok U ycnosus
onpegeneHnUs LUeH Ha [ONONHWUTE/IbHble NaTHble YCAyrn noTpebuTensm PaioHHOro
MYHUUMNANbHOTO  YUYpeXxaeHus KynbTypbl «KallnMHCKas MeXMNnoceneHYeckas LeHTpasibHas
onbnuoTeka» ( ganee - YupexzeHue).

1.2. Hactoswwmii TNopsagok onpegeneHns nnatbl Ha OKasaHWe MAaTHbIX YCAYr YupeXxaeHus
(panee - Mopagok) pa3paboTaH B COOTBETCTBUM C [MpaXKAaHCKUM KOLEKCOM P®, BIOLKETHbIM
kogekcom P®, HanoroBbiM KOAeKCOM P®, Kopgekcom P® "O6 agMMUHUCTPATMBHBIX
npaBoHapyLweHusax", 3akoHoM P® ot 07.02.1992r. Ne2300-1 «O 3awumTe npas noTpebuTenei»,
3akoHoM P® o1 09.10.1992r. Ne3612-1 «OcHOBbI 3aKOHOfaTenbCTBa Poccuitickoint depepayun o
KynbType», ®3 P® ot 06.10.2003r. No 131-®3 «O6 06WWMX NpUHLMNAaxX opraHm3aumy MecTHOro
camoynpasneHus B P®», Nel29-®3 «O Oyxrantepckom yuete», PeaepasbHbiM 3aKOHOM
Poccuitckori ®egepaumm ot 29.12.1994 Ne 78-®3 «O 6M61MOTEYHOM fene», YCTaBOM
YupexaeHus.

1.3. HacToswmid MopsfoK pacnpoCcTpaHseTcs Ha Bce 6UGNNOTEKM - (hUnnanbl YUpexaeHus.

1.4. TlnaTHble YyCMyrm - 3TO YCNYru, KoTopble GMGNMOTEKA OKasblBaeT B [AOMONHEHME K
OCHOBHbIM yCNyraMm, OKasblBaeMbiM 6UGNMOTEKO B paMKax CBOeii OCHOBHOW YCTaBHOVA
[EesTeNbHOCTU Ha perynspHoli 0CHOBe.

15. TlnatHble ycnyrm  oOKasblBakTCA YupexaeHneMm, B pamKax  BHEOHKETHOro
(bMHaHCUpOBaHUA U ABAAOTCA  (DOPMON  UHWULMATUBHOW XO3SACTBEHHOW AeATeNIbHOCTH
YupexaeHus, 1 HanpasneHbl Ha pasBUTUE YCTaBHON AeATENIbHOCTU YUpexAeHus, yBenmyeHus
[AOXO[0B M pacLUMPeHNs cnekTpa npegnaraembixX yCayr.

1.6. Oka3aHue NnaTHbIX YCNyr YupexaeHMem OCyLLEeCcTBNAETCA B LENaX:

- peann3aLmm npaBa rpaxaaH Ha yA0BNeTBOPEHWE [OMNONHUTENbHbIX NOTPEGHOCTEN;

- MOBBbILIEHNA KOMDOPTHOCTN BUBINOTEYHOTO 06CNTYXXNBaHUS,



- pacluMpeHmns CrekTpa okKasbiBaemoli a(heKTUBHOW NOMOLLM MONb30BATENAM;
- YKpen/eHns MaTepnanbHO-TeXHNYECKO 6asbl yUpexaeHus.

1.7. YupexaeHune 0Ka3blBaeT MaTHble YCAYrn COrnacHo «llepeyHto NAaTHbIX YCayr», KOTOpbIi
CUCTEMATUYECKN KOPPEKTUPYETCA B KOHTEKCTE TeKyLLEel PbIHOYHON KOHBLIOHKTYPbI.

1.8. TMnaTHble yCNyrn OKasblBalOTCH YUpeXAeHWem Mo LeHaM, LeNMKOM MOKPbIBAOLLMM
N3OEPXKKN YUPEXKAEHUS Ha OKa3aHUe AaHHbIX YCyT.

19. CTouMMOCTb NAaTHbIX YCAyr OnNpeAenseTcs Ha OCHOBe pacyeTa 3KOHOMMUYECKM
000CHOBAHHbIX 3aTpaT MaTepuanbHbIX U TPYLOBbLIX PECYPCOB (fanee - 3aTpathbl).

Il. Tlopagok npefocTaBneHns nnaTHbIX yenyr

2.1. [leHexHble pacyeTbl C NOTpPebUTeNnsAMM MpPU  OKa3aHUM  YUpexzeHuem niaTHoro
06CNy>XMBaHMS NMPOU3BOLUTCA Ha OCHOBAHUWN LMPKYNsapHOro nucbMa MK P® Ne01-125/16-29 ot
03.07.1997r. «O cnocobax [eHEeXHbIX pacyeToB C HACe/lleHMEM MPU OKa3aHWW NAaTHbIX YCnyr
6rbnmMoTekamu», B KOTOPOM Pa3bACHAETCA NocTaHoBneHne Coeeta MUHUCTPOB MpaBuTensCTBa
P® ot 30.07.1993r. Ne745 0 BO3MOXHOCTW NPUMEHEHUA B GUOMMOTEKAX, KaK KOHTPOJ/IbHO-
KacCOBbIX MalUWH, TaK U KBUTaHUMA. ®opma KBuTaHumm (P10 no OKY /[, 0504510) yTBepxaeHa
npukasom M® P®ONe70H oT 26.08.4004r. KeuTaHuus ABNASETCA [AOKYMEHTOM CTPOroi
OTYETHOCTK, U UX Y4YeT BeAeTcs B COOTBeTCTBUM € nucbMomM MK P® 0113.04.2000r. Ne01-67/16-
21 (n3BneyeHus) «MeTOAMYECKME YKa3aHWA O MNOPAAKe y4yeTa, XpPaHeHUs N YHUUYTOXEHUS
ONaHKOB CTPOroi OTYETHOCTU OpraHu3aumamm u ydpexgeHnamm MK P®, yTBepX[eHHble
05.04.1999r. MK P® 1 cornacoaHHble ¢ M® P® 12.04.2000r.

2.2. YupexfeHne MMeeT NpaBo OCYLLECTBNATb MaTHble YCAYrn B Cay4vasx, npefyCMOTPEHHbIX
3aKOHOAATe/NIbHbIMW U MHbIMW HOPMAaTMBHLIMW MPaBOBbIMK akTamu Poccuiickoii degepaumu,
TBepckoi 06nactn, AAMUHMCTPaUMM KaluMHCKOro paioHa.

2.3. YupexpeHvne MMeeT NpaBO OKasblBaTb MaTHbIE YCMYrW T.K. AaHHbI BUA AEATENbHOCTY
MpefyCMOTPEH YCTaBOM YupexaeHus.

2.4.MepeyeHb NNaTHbIX yCAyr YupexaeHns pa3pabaTbiBaeTcs ¢ yYeTOM 3arnpocoB noTpedbuteneii
N BO3MOXKHOCTAMUN YUpexaeHus.

2.5. lMepeyeHb NNaTHbIX YCAYT COCTaB/AETCA C Yy4eTOM 6ecniaTHOCTU OCHOBHOW AeATeNlbHOCTH
YupexaeHus, QuHaHCMpPYyeMOro u3 GHOAKeTa pailoHa, U MOXET OblTb CKOPPEKTUPOBaH Mpu
M3MEHEHMU BbllLeHa3BaHHbIX ()aKTOPOB.

2.6. [lns oCyLLEeCTBNEHNS NNATHbIX YCNYT UCMONb3YeTCs pecypcHas 6as3a YupexaeHus.

2.7. OG6liee pyKOBOACTBO oOpraHusauueid W pasBUTUEM MATHbIX YCAYr OCYLIECTBASET
AOMUHUCTPaUUS  YupexaeHus. ALAMUHUCTPALMS  yupexaeHus 3aHMMaeTcs paspaboTKoii
COOTBETCTBYHOLLEN [OKYMEHTaLMM MO NNaTHbIM YCyram, BHeapeHveM (opMm 06CayXMBaHWMS,
HOPMMPOBaHMEM MaTepuabHbIX U TPYAOBbLIX 3aTpar.

2.8. YupexfieHvne B [OCTYMHOM MecTe MNpefoCTaBAseT rpaaaHaM U HOPUAMYECKUM NULAM
[OCTOBEPHYIO MH(hOPMALMIO O MNepeyHe MAATHbIX YCAYr U MX CTOMMOCTU, B TOM 4UCHE,
pasmelLaeT MH(opPMaLIMIO Ha caiiTe.

2.9. OnnaTa 3a OKasaHHble MNaTHbIe YCAYrM YUpexaeHus oCyLLecTBNSeTCA NOTPebuTenemM Kak
HUIMYHBLIMW  JEHEXHbIMW CpPeACTBaMM  C Bblgaveil COTPYAHWKOM O6GUONNOTEKM KBUTaHL MK



yCTaHOB/IEHHOro obpasua (KBMTaHUMM pa3oBOro cbopa), Tak W MepeyYnCieHNeM [AeHEeXHbIX
CpPeACTB Ha PaCUETHbIN CUET OpraHu3aLmm.

2.10. HannuHble [eHeXHble CpeacTBa €XeMecsYHO CAalTCs B  LEHTPa/IM30BaHHYHO
Byxranteputo KomuteTa Mo Ky/nbType, TYpU3My, CNOPTY U fenaM Monoaéxu ALMUHUCTPaLmm
KaluvHcKoro paiioHa ¢ oopmiaeHeM COOTBETCTBYHOLLUX AOKYMEHTOB.

2.11. KBUTaAHLMWN XpaHATCS LeHTPaIM30BaHHOW Byxrantepumn B TedeHue 5 ner.
[1l. TlpvHLUMMbI N NOPALOK LeHO06Pa30BaHNA Ha NIaTHbIe YCNyru

3.1. LleHbl Ha nnatHble ycnyru, npefocTasBnsemMble YUpexxneHUWEeM, YCTaHaB/IMBaKOTCA B
COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOLATENbCTBOM Poccuiickoin degepaunm, cybbekToB PO 1
OpraHoB MeCTHOr0 camoynpaBfieHUs U Ha OCHOBaHMW Mnpouecca onpefeneHns cebecToMmocTu
Ha eVHULY YCNYTW - Ka/bKynaunun.

3.2. B KanbKynaumMo nNnaTHbIX YCNyr BXOAUT:

3.2.1. 3apaboTHas nnara paboTHWKOB C PacLieHKOW Ha 1 MUHYTY paboyero BpPeMeHH;

3.2.2. BEIMYMHA HAYMCNEHUI Ha 3apaboTHYO nnarty;

3.2.3. BpeMsi Ha BbIMO/IHEHWE YCNYTUN, COrNacHO MeX0TpacneBbiIM HOPMaM BpemMeHU Ha paboTbl,
BbIMOJIHAEMbIE B OMONINOTEKE;

3.2.4. HaknagHble pacxoapl;

3.2.5. npubbINb.

3.2. LleHbl Ha nnatHble YCNyru, OKasblBaeMmble YUpeXxAeHWeM, paccCyUMTbIBAlOTCA Ha OCHOBE:
39KOHOMWYECKM O6OCHOBAHHOW C€eb6ecTOMMOCTM YCAYr C Y4eTOM Heob6XoAMMOoCTW ynnaThbl
HasloroB M c60OpOB; BO3MOXHOCTU pPa3BUTUS W COBEPLUEHCTBOBaHWS MaTepuasibHOW 6a3bl
yupexkaeHus; peHTabenbHOCTM paboThl YUpexaeHUs npy oKasaHuu NAaTHbIX YCIYyr, Ha KOTopble
CNOXWUNCA YCTOMYMBBIA PbIHOYHBIA CNPOC; HOPM BPeMEHU Ha paboTbl BbIMONHAEMblE B
6rbnmorekax.

3.3. OCHOBHbIMK 3afa4aMu BBELEHWNA eJMHOr0 NopsaKa LeHoobpa3oBaHUA Ha NaTHble YCnyru,
OKasblBaeMble YUpexaeHneMm, ABNalTCs:

-MnoBblWeHe 3PPEKTUBHOCTU PaboTbl YUpexaeHns;

-o6ecneyeHre  BO3MOXHOCTW  MNaHUPOBaHUA  (PUHAHCOBO-3KOHOMUYECKMX  MOKasaTenei,
MOHUTOPUHTA UX BbINONHEHNS;

-ONTUMM3ALMA 1 ynopagoyeHue LeHoobpa3oBaHMA Ha MNaTHble YCyru, OKasblBaemble
YupexaeHunewm,

-o6ecrneyeHve LEHOBOW [OCTYMHOCTU YCNYyr YupexpieHus A8 BCEX CN0eB HacefeHus
MYHULMNaNbHOro 06pa3oBaHUA B pamKax MoJIMTUKN B Chepe KyNbTypbl;

-CTUMYNIMPOBaHNe BHELPEHWUA HOBbIX BUAOB MMATHbIX Yycnyr u ¢opm 06CnyXuBaHus,
MOBbILLEHME Ka4yeCTBa 0Ka3blBaeMbIX YCAYr.

3.4. Ha hopmmpoBaHmMe CTOMMOCTM NATHbIX YCNYT OKa3blBAKOT BAWSIHWE CleaytoLime (aKTopbl:

YPOBEHb NOTPEBUTENLCKOrO CNpoca M YHUKAbHOCTb CaMUX YCYT;

-KOHKYPEHTOCMOCOOHOCTb;

-Ha/M4me NoTeHUMaNnbHbIX NOTpebUTeNnen ycnyr;

-0C00bIX YCN0BUIA BbIMOHEHNS (CPOYHOCTU, NPUOPUTETHOCTM, COXKHOCTU U T. 4.);

-3aTpaTbl Ha OKasaHue YCNyr, CPOK OKYNaemMoCTW 1 3KOHOMUYECKMNIA ahGeKT.

3.5. YupexpaeHue He BnpaBe A0MNyckaTb BO3MELLEHUS pacX0A0B, CBA3aHHbIX C NPeA0CTaBNeHNEM
MAaTHbIX YCAYT, 3a CYET GHOMAKETHLIX CPEACTB Ha (IMHAHCMPOBAHME OCHOBHOW [eATeNbHOCTH.
3.6. B cnyyae, Korga paccumTaHHas LUeHa He YAOBNETBOPSET MNOTpebUTensCKuidi  cnpoc.
YupexxaeHune BnpaBe CBOMM MPMKa3oM B COOTBETCTBUM CO CT. 52 «OCHOBbI 3aKOHOAATeNbCTBA
Poccuiickoit degepauun 0 Ky/bType» CamOCTOATENIbHO YCTaHOBWUTL LIEHY B COOTBETCTBUM CO
CNpocoM noTpebuTenei.



3.7. VI3MeHeHMe AeCTBYIOLWMX LIEH Ha MAaTHbIe YCMYrn NPOM3BOAMTCS CaMUM YupexaeHuem
eXXEerofiHo, Mcxoas M3 noTpeGHocTel NoTpebuTenei U U3MeHeHU A Ha MHAOPMALMOHHOM pbIHKe
MPOAYKTOB W YCAyT.

3.8. TepcoHanbHas OTBETCTBEHHOCTb 3a COONIOAeHMe HacToAwero llopsagka v NepBUYHOMY
y4yeTy BO3/1araeTcs Ha AUpeKTopa YupexaeHus.

3.9. OcHoBaHMeM fns nepecMoTpa CTOMMOCTM MAATHBLIX YCNYT ABNAKOTCA:

yBe/nyeHve NoTpebuTenbCKOro cnpoca;

POCT (CHMXXEHMe) 3aTpaT Ha OKasaHue YCNyr, Bbi3BaHHbIV BHELWHUMY (hakTopaMu 6o/ee Yyem Ha
5%;

M3MEHeHVe B AEWCTBYIOLEM 3aKoHOAaTenbcTBe PP cucTembl, (OpMbl M NpUHLMNA ONNaThl
TpyAa paboTHUKOB, 3aHATLIX B MPOM3BOACTBE KOHKPETHbLIX YCAYT.

3.10. Hanuume xoTa 6bl OQHOrO M3 MepPeYUCIeHHbIX (DAKTOPOB SABMAETCH OCHOBaHWEM [/if
paccMOTPEeHMs BONpoca 06 M3MEHEHUN LieH Ha NaTHbIE YCNYTU.

3.11. YupexxaeHue BnpaBe MPeLOCTaBAATb NbrOThbl MO OKAa3aHWK MAATHLIX YCAYr OTAe/IbHbIM
Kateropmam rpaxpaaH. Bo3melleHue pacxofoB MYHULWUNANLHOIO Y4UpexAeHus, CBA3aHHbIX C
npefocTaB/ieHNeM NbroT NOTPebUTeNsM NMaTHbIX YCAYr, OCYLLECTBIAETCA 3a CUET CPeiCcTB OT
OKasaHua NMNaTHbIX YCAyr.

3.12. Taputhbl Ha NNaTHbIe YCNYry eXXerofgHo yTeepxgatoTcs MNMprukasomM no YupexneHuto.
IV. B3aumHble 0653aTe/IbCTBA Y OTBETCTBEHHOCTb UCMOMHUTENA U MOTPEOUTENA NNATHbLIX YCNYT

4.1. YupexfjeHve 0653aHO CBOEBPEMEHHO MNpPeAoCcTaBNATb MOTPeOUTEN0 HEOOXOAMMYHK U
[LOCTOBEPHYIO MH(hOpMaLMio 06 OKasblBaeMbIX yc/yrax, COOTBETCTBYHOLYHO TpeboBaHMAM CT. 10
3akoHa P® «O 3awnte npas NoTpeduTens».

4.2. YupexpaeHvne B yA0OHOM A/ 0603peHUst MecTe pasmelaeT MH(OPMALMIo, COAepyKallyto
CNeAytoLiMe CBEEHUS:

-HaVMeHOBaHMWe W IOPUANYECKINIA aiPeC YUPEXAEHNS;

-peXuM paboTbl YupexaeHus;

-afipec 1 TeneoH YupeanTens MyHULUMNanbHOrO YUpexaeHus;

-«[epeyeHb MAATHBLIX YCYr» C YKa3aHUEM CTOMMOCTY YCNYTH.

4.3. MMoTpebnTenn nnaTHoi ycnyrm 06s3aHbl ONaaTUTb CTOMMOCTb YCIYTW COrNacHo «MepeyHio
MAaTHbIX YCNYr», YTBEPXXAEHHOMY YUpeXAeHNeM.

4.4. TIpeTeH3UM W CMNOpbl, BO3HMKAKOLWME MeXAy noTpebuTenamm un YupexpaeHuem,
paspeLlaroTcs NO COorfaleHnto CTOPOH WM B cygebHOM nopsgke B COOTBETCTBUMM C
3aKOoHOo4aTensCcTeoM PO.

4.5. KOHTpO/Mb 3a OpraHM3auMeii M KayeCcTBOM MMaTHbIX YCMYr, a TakXe 3a CO6MJeHneM
AVCUMNAVHBI LieH ocyluecTBnsieT KoOMMTET No KynbType, TYpUsMmy, CMopTy W Aenam MOMOAEXM
AOMVHUCTpauun KallMHCKOro palioHa u Apyrie rocyaapcTBeHHble OpraHbl U OpraHu3auum, Ha
KOTOpble, B COOTBETCTBMM C 3aKOHaMW M UHbIMW NPaBOBLIMK akTamy P® 1 opraHoB MeCTHOro
CaMOyMpaB/eHNsl, BO3M0XEHbI AaHHble (YHKLUN.

4.7 .Mpy BbISIBNEHNN CNy4yaeB OKazaHWsi MAaTHbIX YCNyr B yuwep6 OCHOBHOMN [AesTenbHOCTU
YupeauTenb BnpaBe NPUOCTaHOBUTL AEATENbHOCTb YUPEeXAEHNS MO OKa3aHWHO NAaTHbIX YCAyT.

4.8. TepcoHanbHYH OTBETCTBEHHOCTb 3a HeLeNeBOe MCMOMb30BaHME [EHEXHbIX CPEeACTB,
MOMYYeHHbIX OT OKa3aHWs NNaTHbIX YCNYr, HECET ANPEKTOP YUpexaeHus.



4.9. MNpy OKazaHUM MNNATHbIX YCAYr YupexaeHWeM B HapylleHun [lopsgka K pyKOBOAMTENO
MPUMEHAIOTCS  AMCLUMUMANHAPHbIE B3bICKAHWS B YCTaHOBMEHHOM 3aKOHOAATeNbCTBOM Pd
nopsiKe.



